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Report from the Chair

The Auxiliary had a very successful year with our

events and businesses. Our revenue from many of the

businesses such as The Hospital Gift Shop, Still

Fabulous Thrift Shops and the Clothing Bins have

raised more money than in previous years. We are

proud of our successes as we strive to fulfill our

purpose of providing funding for the many new

initiatives; treatment programs; state of the art

hospital equipment; research project proposals and

most important of all - funding the comforts for

children and families at BC Children’s Hospital. 

The success of the various Auxiliary business initiatives continues both on site and in the
community: 

Still Fabulous Thrift Shop and Still Fab 2 (on campus)
Holiday Card Program 
Clothing Donation Bin Program 
Campus Vendor Program 
& several special events “popping up” in the BCCH Lobby throughout the year.

The dedication of our Auxiliary members, volunteers and staff continue to provide funding for
programs which impact all patients & families, including: 

 Child Life weekend staffing 
 Music Therapy
 Therapeutic Clown Program “MIRTH Unit”
 Healthy Minds Programs for CAPE, In-patients, Eating Disorders & Clinic Out-patient
services
 Family Support Library
 Treasure Chest and Volunteer Fun Cart
 Research and up to date equipment required by the hospital teams
 The Centre for Health Complexity.

3



This past fiscal year the Auxiliary was excited to provide total grants of $413,450 to BC
Children’s Hospital Foundation. 

Since the inception of the Auxiliary, contributions that total an amazing $8,588,316!   

In addition, the Auxiliary to BCCH Education Endowment Fund has provided grants over
$19,550  to 27 BCCH staff and volunteers in 2024-25 , to assist with professional
development, ongoing education presentations at national and international pediatric
conferences, that ultimately has a positive impact on the reputation for the pediatric care
provided at BC Children's Hospital.

The Auxiliary decided to take on a new funding project this past year, making a pledge of
$300,000 towards the development of the new Centre for Health Complexity.   The first
installment has been paid, with a second one budgeted for 2025-26.  The Auxiliary is pleased
to support this much needed and specialized centre for children with multiple needs
supported by their families.

Our Hospital Gift Shop Supervisor Becky Winkelmann and her volunteers are committed to
ensure the Gift Shop provides service and a positive experience for patients, families and
staff.  The Shop experienced an increased demand for logo wear based on the BCCH
Foundation campaign Small is Mighty T-shirts, sweatshirts and hoodies this past year. The
Gift Shop offers an expanding line of merchandise along with a variety of logo items.

The Clothing Donation Bins has expanded and is experiencing continued growth in its
program.  We have welcomed a new host – Richmond Recycling Depot, who now sponsor
two bins at their Lyons Lane location since March 2025.  We have over 40 clothing donation
bins placed in the Lower Mainland and three on Vancouver Island.  The program, an
Auxiliary’s partnership with the Salvation Army National Recycling Organization (SANRO),
continues to grow.

Still Fabulous Thrift Shop & Still Fab2 – at Entrance 93 on the hospital campus, continue it’s
popularity with regular staff and customers’ daily visits. Our Staff and Advisory Committee
volunteers strive to offer new retail programs to boost sales and generate increased clothing
donations.
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The Holiday Card program continues its successful partnership with London Drugs. Forty of
their stores carried the Auxiliary to BCCH Holiday cards throughout the Holiday season. The
committee was temporarily disheartened by the timing of the Canada Post strike – however
our volunteers tried alternative solutions and plan for robust sales in 2025. 

This past year 1,795 volunteers were assigned to BC Children's Hospital, Sunny Hill Health
Centre, and BC Women’s Hospital & Health Centre, contributing 78,105 hours. Volunteers
support patients and families every day and in many different roles. Each assignment
makes an important contribution to the patient and family experience.  Our Auxiliary Board
continues to incorporate the purpose of the Auxiliary to Sunny Hill and work alongside the
Auxiliary to BC Women’s Hospital & Health Centre.

The Auxiliary is thankful for the support of Volunteer Resources staff - Pat Gillis, Patricia
Pon, Becky Winkelmann (Gift Shop Supervisor) and Judy Hanvey (Thrift Shop Supervisor) for
their continued commitment to the Auxiliary. We want to give special thanks to all the
Volunteer Resources team! We could not do this without their support!

My thanks also to our Auxiliary Board Members for their incredible dedication and ongoing
commitment. Our Auxiliary can celebrate the successes achieved this past year, and as we
look into the next, we are confident we have the tools and the talent to continue supporting
the patients and families of BC Children’s Hospital. 

On a personal note I am finishing my time as Chair of the Auxiliary. I have enjoyed my years
as part of the Auxiliary Board. As Chair, I have learned so much during my time and I want
to thank the amazing Board members past and present for their support, guidance, energy
and commitment. Such an amazing and dedicated group of volunteers to be involved with. I
will stay on as Past Chair for now. I continue to believe in the outstanding work and
commitment of the Auxiliary.

Respectfully, 
 

Bonnie Nelson,

Chair
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Message from BCCHF 
Malcolm Berry, President & CEO 
BC Children’s Hospital Foundation

For over 40 years, the Auxiliary to BC Children's
Hospital has shown what it means to truly care. Day
after day, you've consistently shown up for the
children, youth and families across our province
who need us most. 

When we announced our ambitious fundraising
endeavour for the new centre for health complexity,
you immediately understood why these children and
their families deserve their own dedicated space.
You saw a vision of a place 

You recognize that a child's emotional journey is just as important as their physical

recovery. Through art therapy, you've opened doors for kids to express what words

can’t during long hospital stays. The weekend child life program you support

provides opportunities for play, while music therapy offers a meaningful way to

process difficult emotions. You've also championed vital mental health initiatives

alongside everything from innovative surgical equipment to necessities like meal

vouchers and the Family Library. 

where a child in a wheelchair could navigate with ease, where a parent could find a
quiet moment of respite, and where the latest technologies connect families and
health care providers separated by vast distances. Without hesitation, you stepped
forward as one of our first supporters. 
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What sets the Auxiliary apart is how deeply you've woven yourselves into the very
fabric of BC Children’s Hospital. Children discover Small is Mighty items in your gift
shop, families find unexpected treasures in the Still Fabulous thrift shop and your
holiday cards bring hope to families across the province. 
Today, we want to say what has always been true: your partnership is deeply valued
by us and the children and families who find strength within the hospital’s walls.
Thank you for choosing to stand with us in work that improves so many lives.
With gratitude,

Malcolm Berry 
President & CEO 
BC Children’s Hospital Foundation
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Board of Directors 
and Commitees 

The 2024-2025 Board of Directors 

of the Auxiliary to BC Children’s

Hospital:

Chair: Bonnie Nelson

Secretary/Treasurer: Judy

Rothwell

Members at Large:

Sandra Ens

Nadine Ho

Fay Low

Carol Miller 

Angela Pang

Debbie Poole

Louise Schmiing

Kathy Sullivan

The Auxiliary is grateful to the

volunteer committees that

provide advisory and/or

operational support to our

businesses, funding initiatives

and fundraising events:

Clothing Donation Program

Committee

Holiday Cards Program

Committee

Gift Shop Advisory

Committee

Thrift Shop Management

Committee

Silent Auction Committee

Education Endowment Fund

Committee

Department Programs

Funding Grants Committee

Social Media Committee
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1,795 Volunteers

donated to BCCH Foundation
for Hospital Department
Grants and Equipment

donated to the new Centre
for Health Complexity

Cumulative contributions of the
Auxiliary to BC Children’s Hospital
to date 

2024 - 2025 
Storytelling by Numbers

78,105 
total volunteer hours

62 
Clinics served through 
Treasure Chest

$559,648 
Total Fiscal Year 
Net Revenue 

 
Therapeutic Clowning
interactions with patients
and families

3,467

Textile waste kept off the landfill
through the Clothing Donation Bins
Program

1,298,250 lbs

Education Endowment Fund
grants provided, worth 

$19,550

27

 $8,588,316

$313,450 

$100,000 

9



The Gift Shop

Gift Shop Volunteer preparing
25 balloons, a special request
from a T8 patient who loves
balloons, one of the things that
make him happy, and wanted
to share ‘his happiness’ with the
other kids in the ward.

The Gift Shop had another fantastic year.  With a

record breaking annual gross sales of over

$500,000 (an increase of 20% over last year), the

Gift Shop played an important part in the Auxiliary

to BCCH’s funding of patients and families

programs at BC Children’s Hospital. 

We are extremely honoured with the results our

Gift Shop team has achieved in 2024-25. The Gift

Shop is not only where customers come to look

for interesting gifts and logo wear, it is also a hub

within the Hospital for staff and a destination stop

where patients and families look forward to

visiting after appointments. 

The Gift Shop strives to carry Canada-made

products, and welcomed suppliers for clothing

from Quebec and a new line of teas from Victoria,

BC this past year. In addition, the BCCH logo wear,

particularly the Small is Mighty line, continues to

be extremely popular. 
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The Gift Shop

 

Thank you to our amazing and talented supervisor, Becky Winkelmann and to

our Gift Shop volunteers for gifting us with over 5,600 hours of volunteer hours

last year. Your daily and tireless efforts in operating the shop and providing

excellent support to our customers makes us proud. You are the reason of our

success!

The coming year will be just as exciting! Drop in and check – there will likely be

something new to see!

Thank you Gift Shop Volunteers.
 What a team!
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Still Fabulous Thrift Shop

Still Fabulous on 4355 Main Street & Still Fab2

at Entrance 93 on campus

Still Fabulous Thrift Shop, a joint venture of

the Auxiliary to BC Children’s Hospital &

Auxiliary to BC Women’s Hospital & Health

Centre, experienced some exciting growth

with the opening of Still Fab2 at Entrance 93

in the BC Women’s Hospital Lobby. 

Thanks to the dedication of our volunteers

the hospital staff, patients and families are

enjoying some sweet bargains. Now that a

full year has passed we can assess the

desired product for successful sales in order

to cater to the unique clientele. 

With much dedication and the support of our

volunteers and customers, Still Fabulous had gross

sales for the year of $317,757, an increase of 12% over

the previous year. * 

This achievement reflects the hard work and

commitment of Thrift Shop Supervisor Judy Hanvey,

our dedicated team of volunteers, and the

management committee. The shop provides gently

used high quality men’s, women’s and children’s

clothing, as well as shoes, jewelry, accessories and

housewares to our loyal and new customers. Effective

October 1, 2023 a new 5-year lease commenced at our

Main Street Still Fabulous Thrift Shop. 
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Still Fabulous Thrift Shop

We look forward to continued success on Main Street and growing

our customer base at Still Fab 2 on the hospital campus. 

 

** profits of Still Fabulous are divided 51% Aux BCCH & 49% Aux

BCWH

StillFab2 offers a unique shopping destination for our
Hospital community
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Clothing Donation Bins Program

This past year was a record-breaking one

for the Clothing Donation Bin Program.

With a total gross revenue of $237,097,

this was an increase of 27%. 

The Auxiliary to BCCH continues our

commitment to help reduce textile waste.

We contributed to keeping 1,298,250 lbs of

textile waste off the landfill through this

program in 2024-2025!

The Hospital was thrilled to see the return

of the Auxiliary’s donation bin on campus.

Placed near entrance 11, this new bin is

serving the needs of the Hospital

community that wish to donate gently

used items to our program.

The Clothing Donation Bin Program also

welcomed a new host this past year.

After responding to an RFP for bins

placement at the Richmond Recycling

Center, we were awarded the contract.

Through collaboration with the City of

Richmond, two textile donations bins

were installed at the Richmond Recycling

Depot for residents to drop off used

textile and clothing. Within the first three

months of installation, approximately

14,670 pounds of materials were

collected for re-use and end-of-life

recycling.

Bins at the Richmond Recycling
Depot
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Growing the Clothing Donation 
Bins Program

bcchauxdonationbins@gmail.com
 

Operations for this program has kept us

busy. With the order of new bins and the

refurbishing of some old bins, we have

placed and replaced bins around the city

thus making our bins more convenient and

safer for the community. Business

development has also been a focus of this

Committee – stay tuned to learn more

about our program expansion in 2025!

In 2006 the Auxiliary to BC Children’s

Hospital and Salvation Army National

Recycling Organization (SANRO) formed a

unique social enterprise partnership with

the purpose of raising funds for both non-

profit organizations, and proceeds are

shared between the organizations to

benefit their respective causes. 

The Auxiliary to BCCH  is back at the
Hospital!
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Holiday Card Program

The Holiday Card Program continued to be one

of anticipation with the sales of pre-packaged

and personalized Holiday Cards in 2024.

It takes a team and a community. The

community is all of you! From the artists who

submit their original artwork to the corporate

clients and our community friends that support

the sales of the Holiday Cards Program.  The

team is a small but dedicated volunteer

committee that works hard behind the scenes

packaging cards, processing online orders, and

keeping stock up. 

This past year we were grateful to have London

Drugs come back as a retail partner. The

committee packed over 1,000 cards for sales in

over 40 select stores, keeping an eye on

inventory and delivering stock as needed. We

give a huge shout out to London Drugs for their

support!

Also a big thank you to our very own Auxiliary to

BCCH Gift shop for their display and sales of

Holiday Cards. A lobby Christmas tree decorated

with our cards outside of the Gift Shop brought a

festive feel and allowed everyone to see each

and every card. Please come take a look at our

tree in December 2025!

16



Sales in 2024 were challenging with a postal strike mid-program that hampered

our ability to mail orders. Every effort was made by both committee and

purchasers to see the cards were delivered and received. We’re happy to report

$27,504 was raised in support of various programs and services at BCCH.

From the repeat buyers that purchase every year, to those that show an interest

for the first time with their support, and everyone in between we thank you on

behalf of the Auxiliary to BCCH and most importantly the children and programs

you are supporting!

“I choose to share my paintings for the
Auxiliary to BCCH’s Holiday Cards Program
fundraiser because I know that every little
bit helps to advance technology that will
help a child in need, and I trust that BCCH
will stretch each dollar as far as it can go. It
also helps me as a local artist to share my
artwork with a wider audience and create
connections through art using the shared
memories or experiences of beloved
landscapes.”
Katie Rodgers
Artist featured for the first time at the
Holiday Cards 2024 Program

Holiday Cards website:
www.bcchholidaycards.com
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Events and Fundraisers

Silent Auction 2024

Silent Auction 2024 Committee Members
ready for winning bidders pick ups!

“Thank you for everyone’s support to a very successful
2024 Silent Auction event. Our amazing committee
including Beverly, Debbie, Kathy, Sai, Wendy and Nadine
worked many hours to put together an inclusive auction
catering to adults and families. 
Sincere gratitude to new major donors that helped the
Auxiliary see an uptick in fundraising from $8,085 in 2023
to $14,831 in 2024. With gift cards, home and collectibles
items, toys, and Canucks items, the Auction raised funds
directed towards Child Life programs such as clown
therapy, recreation in the acute rehabilitation unit and
healthy minds.”
 
Nadine Ho
Chair, 2024 Silent Auction Committee

We are grateful to our donors, volunteers, vendors, staff, and friends of the

Auxiliary that support our fundraising events throughout the year. 

Vendor Program
With 250 booked days in 2024-2025, the

BCCH Lobby Vendor Program realized over

$11,000 in 2024-2025. This Hospital-favorite

program welcomed Mike’s Kettlecorn and

Shipra’s Indian Kitchen to our roster of 12+

regular vendors. 

The Vendor Program offers a service for

patients, families and staff that attend the

Children’s & Women’s Hospitals Campus. It

enables revenue generation for the Auxiliary

by providing guaranteed space at the BCCH

lobby of the Oak Street Campus. 
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The Auxiliary to BCCH is proud to fund Fun Cart! We are

thankful to the amazing 89 volunteers that donated 4,296

hours in 2024-2025 bringing a cart full of interactive

activities to distract and engage patients and siblings at BC

Children’s Hospital. 

The Fun Cart provides interaction, play and distraction to

patients, siblings and families waiting for appointments in

treatment areas and outpatient clinics. We also assist with

as-needed special requests for support to various hospital

programs.

Treasure Chest
The Treasure Chest is a wonderful program that

provides boxes of joy to children in outpatient

and inpatient clinics within the hospital to select

a “treat” at the end of their visit or treatment.

The Treasure Chest program is serving 62 Clinics

including inpatient areas. This marks an

increase of 50% compared to last year.

Fun Cart

“Thank you Fun Cart!  The patient had a
successful oral food challenge, and it
was felt that the puzzles made a big
difference! Thanks so much for helping
us to create a welcoming place for this
family and for also providing helpful
tools for the healthcare staff to use in
their interactions with the child.”

 Jennifer Y. Tong, MD, CCFP, FCFP
Thriving Families Program Physician
Thriving Families Program at BC
Children's Hospital Allergy Clinic
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Therapeutic Clowning
In 2024 the therapeutic clowning team,

also known as the MiRTH unit (Medicine

Incorporating Remedies that Tickle the

Heart), made 2,507 inpatient visits and

960 outpatient visits with patients and

families. They had a total of 3,467

interactions with patients and families,

and another 273 while at special events.

The therapeutic clowning team is made

up of 3 part-time staff members.

2024 marked 30 years of therapeutic

clowning at BC Children’s Hospital.

Funding and 
Programs Supported

Auxiliary to Sunny Hill

Funding by the Auxiliary to Sunny
Hill Centre helps Sunny Hill

patients participate in community
programs and activities, like

theatre camps, that they otherwise
wouldn’t have access to.
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The Auxiliary to BC Children’s Hospital Education Endowment Fund provides financial

assistance to volunteers and eligible support staff healthcare providers pursuing

education or ongoing professional development. These opportunities aim to enhance

the care and experience of children and families at BC Children’s Hospital and Sunny

Hill Health Centre.

 In 2024, the Auxiliary proudly awarded a total of 27 grants worth a total of $19,550 to

9 volunteers and 17 BCCH staff members.

Funding and 
Programs Supported
Education Endowment Fund

Dear Members of the Auxiliary to BC
Children's Hospital, 
It is with the utmost gratitude I thank
you for the generous Education
Endowment grant and the Mary Lou
Hunter Award for 2024-25!
This grant has ensured me the ability to
continue volunteering and pursuing my
studies towards my goal and dream of
becoming a Child Life Specialist at BC
Children's Hospital with less financial
pressure. 
Through my studies I’m learning about
Canada's health system, how to navigate
and help bring about change that will
help me to support the children, youth
and families that I see as a volunteer and
practicum student.
Having been chosen as the Mary Lou
Hunter Award recipient for 2024 was
truly an honor!
Sincerely, 
Aryelah Chay Simon

This annual award is in memory of Mary

Lou Hunter, Auxiliary to BCCH Board

member, fundraiser and a Child Life

volunteer who brought compassion,

humour, love and exceptional commitment

to her volunteerism at BC Children’s

Hospital. The recipient of this award is an

Auxiliary Education Endowment Fund

grantee, a Child Life volunteer that displays

this same compassion and commitment as

Mary Lou Hunter. 

Mary Lou Hunter Award

The 2024 Mary Lou Hunter award

recipient was volunteer Aryelah Chaya

Simon, recognizing her contribution to

BCCH as a Child Life volunteer.
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Thank you Auxiliary to BCCH Education Endowment Fund Committee for
selecting my application to attend the Canadian Nutrition Society annual
conference. The experience was elating, and I took away much from the event
to include in my practice within the pediatric intensive care unit at BCCH. 

My poster presentation: Examining Nutrition Adequacy of Formula in the
Pediatric Intensive Care Unit was well received, and I was able to network
with several researchers interested in the area from other parts of Canada
and the UK, and participate in lectures.

I am bringing back to BCCH connections to other PICU RDs working in
research, and clinical trial specialists from Alberta Health Services and
Toronto – St. Michael’s Hospital. 

Again, thank you for selecting my application to be funded and allowing me
this opportunity to improve my impact at BCCH through national and
international collaborations/learning activities.

Kaitlin Berris 
Clinical Dietitian, Pediatric Intensive Care Unit, BCCH 
Doctoral Student, Elango Lab 
2024 Education Endowment Fund Grant Recipient

Education Endowment Fund

22



Enhancing Hospital Volunteer Work
through Tropical Botany and Marine
Biology Knowledge
The grant I received from the Education
Endowment Fund allowed me attend a
trip study to Hawaii's Big Island and learn
skills to enhance patients' quality of life
by assisting them in my volunteer
assignment as a Navigator.
The trip study focused on marine biology
and tropical flora research. I can draw on
my experiences from Hawaii when I
interact with patients, giving anxious
patients interesting facts about marine
life or tropical plants can be a relaxing
diversion. I could tell them a about a
Hawaiian sea turtle, for example, or
about a unique tropical flower, like the
well-known Ohia tree, which is a native
plant. These tales can provide patients a
mental reprieve from the strains of the
hospital setting and make the visit there
more memorable and pleasurable.

Education Endowment Fund

In addition, the patience I've gained from
studying the intricate interactions among
Hawaii's ecosystems will improve my
capacity to maintain composure and
concentration under pressure, no matter
how hectic or demanding the hospital
environment gets. 
I look forward to contributing to the
creation of a more hospitable,
therapeutic, and patient-centered
environment by introducing natural
materials, enhancing wayfinding, and
supporting holistic therapies.
Incorporating ecological knowledge into
volunteer work in healthcare not only
improves patients but also strengthens
human-nature bonds.
Thank you Auxiliary to BCCH!

Savreet Kaur, Volunteer
2024 Education Endowment Fund Grant
Recipient
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Thank You Volunteers

 
Volunteers support in many roles and
activities across BC Children’s and BC
Women’s, including: navigation and
wayfinding, pet therapy, patient and
family support, sibling services, gift and
thrift shops, recreation and aquatic
therapy, inpatient and outpatient clinic
support, special events, and the family
library. In 2024 there were 1,795
volunteers who volunteered for a total
of 78,105 hours across 146 program
areas. 
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The Auxiliary to BC Children’s Hospital is a non-profit group of Volunteers

actively engaged at BC Children’s Hospital.

Our purpose is to support and raise funds for patients and family

programs at the only pediatric care Hospital in BC.

Every component that makes BC Children's Hospital so vital to BC's kids

would not be possible without the generosity of our supporters and

friends. Your donation of time and skills help ensure that the most

precious members of our society - our children - receive the best possible

care.

On behalf of all of us - patients, parents, staff, and volunteers - at BC

Children's Hospital, thank you for your generosity and for caring for our

children and their future.

To donate please scan this QR code:

 

Donations
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Auxiliary to BC Children’s Hospital

Financial Statements
 

Year Ended 2024/2025
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Auxiliary to BC Children’s Hospital

Financial Statements
 

Year Ended 2024/2025
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Auxiliary to BC Children’s Hospital

Financial Statements
 

Year Ended 2024/2025
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Auxiliary to BC Children’s Hospital

Financial Statements
 

Year Ended 2024/2025
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Auxiliary Funds Contributed to 
BC Children’s Hospital

1982/1983 -- 2024/2025 Inclusive

Summary 
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Auxiliary Funds Contributed to 
BC Children’s Hospital

1982/1983 -- 2024/2025 Inclusive

31



 www.bcchauxiliary.com 


